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Content Analysis Method and Its
Application in Management Research

YAN Shi-mei
( School of Management, Zhejiang University, Hangzhou 310058)

Abstract; Content analysis method has been applied in many area of management research. However, the previ-
ous literature lacks of inquiring into the methods. The contents, the key poinis, the strength, the limitations of
content analysis method and the issues that can be resolved by the method are discussed. Thus, this paper clarifies
the characteristics of content analysis method ,so it can be viewed as a whole research method and a subsidiary a-
nalysis tactics in management research.
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