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VIR Ihfig physical distribution function
) Ih#E facilitating function
2 117 4% monopolistic market

21 oligopolistic market

ZE 7 3% 4+ 17 3% monopolistically competitve market

584235 4+ 17 3% competitive market
THEEN CERE BT )
A= W& production concept

P4 W& product concept

HEAS A2 selling concept
3% 8 B & marketing concept
FEE B & societal marketing concept
A= 515 producer orientation
JH % S M consumer orientation
5 % need

AR want

752K demands

7= il product

% exchange

RO utility

% 5 transaction

K& demand management
iz L JE A1 customer delivered value
SJBEAME total customer value
LI AR total customer cost
Jiji % i &= customer satisfaction

Ji & quality
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KZE4 relationship marketing
&5 F marketing management
Mi37Hl4 market opportunity
A4 market mix

B PR 1 marketing environment
AL FR5E micro environment
ZWIAEE macro environment
A4t demographic

227 ¥R 5E economic environment

$: ARIF 5 technological environment
EAIREE ecological environment
BAIAEE political environment
VEREIRES legal environment

#E 23155 social environment
LIRSS cultural environment

[ #8315 natural environment

A A% public

BN suppliers

354+ competitors

Jiji% constomers

i 93 1173 constomer market

V¥ 2 3 W SEAT A consumer buying behavior
ESCAE subculture

#E4:F 2 social class

FHICHEEAA referce groups
AMEFIEIRIE S personality and self-image
A3E 77 3 lifestyle

I v 7 2 R HE 2 maslow’theory of motivation

ZHL motive

J&E perception

S attitude

5% Belief

2] learning

) K35 1R 5 buyer decision process
il 752K confirm demands

44 & information search
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HEFEIFAN evaluation of alternatives
I S 3K purchase decision
145474 postpurchase behavior
2H 41 1737 organizational market
f§iF 5 convenience goods
1% i shopping goods

K51k i specialty goods

i} F i durable goods

HZT73% organize market
A= i1 producer market
BU 3% government market
JRAEFER dervied denmend

H 2 reciprocity

F 5% reciprocity

H 2 HE W straight rebuy
fE1E&E I modified rebuy

FESE GH4ES) new task
3% E B4k 0% Marketing strategy
imE 44 marketing mix
7378 84 7 514 #% marketing management process
374 market opportunity
3743 %1 market share
338K % market growth rate
1i1%53i% market penetration
%7 & market development
AT R product development
#ARTITY overall market
7341 4; market segmentation
T3 submarket

JijiZ 7 customer group
“H5rA B segmentation variable
H #5137 target market

R EARTIS  selecting markets
Ti3% H 471k market targeting
W35k market specialization
7= i &l Ak product specialization
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e FPEL AL selective specialization
AH7EDE  full coverage

midmENL  market positionging
P4 E AL product positionging
W3k 5E 7 head-on positionging

T2 58S undefferential marketing
#5754 differential marketing
SErPHE S concentrated marketing
7= 2 4k product differentation
i market size

M7 market research

A YEI A descriptive research
REM A exploratory research
RS> HT#E causal research
JRUGBRL primary data

Z3LMEFT desk research

Seihif A field research

<

FEAL A product  mix

NN

£k product line

¥

=T H product item

NN

<

A A2 total product concept

X

L= i core product

F 20 5 tangible product

B n7= & augmented product

P2 4 A ARSI product mix consistency
fmhE brand

4% FK brand name

fi bR & brand mark

A trademark

f1%% packaging

PE AR A A product life  cycle
5| N3 introduction stage

A crowth stage

R maturity stage

FEIE  decline stage

Frre i & new-product development
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k4 #r business analysis

44 market testing

fEkAE commercialization

SEMT B bx pricing objectives
RSN E #r cost-plus pricing
HAxFE E M target profit pricing
g 724 skimming pricing

BiE N penetration pricing
ZHEM discriminatory pricing
BE4THE T 24 going-rate pricing
FBHHERR E 4 seal-bid pricing
HRINE E M perceived-value pricing
ik allowance

Bl 43740 cash discount

¥E 740 quantity discount

Z= 159741 seasonal discount
ThigtEdrin functional discount

F e basing point pricing

I3 X EM zone pricing

E R EM fob, origin pricing
gi—2Z B EM uniform delivered pricing
iz 9% 52 freight-absorption pricing
Wi E A48 marketing channel
SYBCUIE distribution channel

IE R channel members
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4244 intensive distribution

HFESr48Y selective distribution

M 5344 exclusive distribution

fit & wholesaling

k& 7 wholesler

SEARASHL AR full sevice wholesler

A PR AR 554tk & 7 limited-service wholesler
P A& 7 merchant wholesler

IR agents

ZAE retailing

FHEETH retailer
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2222 \ broker
LAV FE G speciality store
H 55 )5 department store
2 7% supermarket
HrHnrE s discount store
ffFIFE)E convenience store
FEZLFE )5 super store
BT ) warehouse store
HEBFE chain store
H 8% automotive vending
113484 door-to-door selling
MM mail order
HLiE 1] T telephone order
MV ZES corporate chain
H JE#81 voluntary chain
RV 24140 franchise organization
TAER A VE+E retailer cooperative
%) > shopping center
45414 promotion mix

& advertising
AR media
ELAE sales promotion
AR ZR public relations
NG personal selling
e85 571 salesman
HeAH4CFE sales representative
7 ) 441 point-of-purchase (pop)
B4 marketing organization
IREA4LZ functional organization
Hi X =2H 21 geographic organization
e B HE 4120 product management organization
738 2 2041 20 market management organization
FERE 414 matrix organization
SZi implementation
ER43EH] marketing vice-president
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PR 42 profitability control
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