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Abstract : The concept of organizationa citizenship behavior (OCB) has been put out for more than 20 years. The western has re-
searched it a lot. Recently, it becomes popular in the field of human resource management , organizational behavior and psychology.
Meanwhile , our country has done some research about it. Thispaper summarize and analyze the concept , dimenson, motives and influ
ence factors of OCB based on the summary of literature review of OCB. And it a= discusses OCB s influence of organization perfor-
mance. And thispaper giver ome suggestion to human reource manager and points ome problemsof current research. At lagt , thisre

view outlooks the future OCB research.
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